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PROGRAMS

Here’s the scenario:

Your organization is adding a new class to your Summer Program.

You’re wondering how you’re going to manage all of the details.

Will you be able to track enrollment,
instructors and fees collected?

The following decisions have already been made:

The beginning drama class, “Be a Movie Star” is for teens.

The instructor is Tim Robertson.

The location is the Westlake Community Building.

The start date is 6/1 and the end date is 8/31.

Now you need to notify all of your teen members about your
great new class, “Be a Movie Star.”
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With Patron Software’s easy-to-use Lookup Form, finding your teen
members couldn’t be easier!

I Lookup Participant Records

_

Lookup Parameter

Lookup Cateqory

™ Display as List

Last Mamg --=

¥ Select Records that Match ALL Parameters
" Select Records that Match ANY Parameter

Is Blank or  Is NOT Blank or
Start Date or  End Date or
Low Range High Range

Lookup Options

& Create NEW Lookup
" ADD TO Current Lookup
" REMOVE FROM Current Lookup

Membership Start Date: 6/1/2007

: Demo | ¥actions | Hist / Calendar || Serv Rec'd | Guardians_ ER #'s _Pit:k Up | Work / School | Medical | Insurance || Lists [ Benefits | Notes | Keywords | Class Info || Sys Infn_

Expiration Date: 5/31/2008

Address: |880 Kirby Drive
[ W' Permission to Release Photo
City: [Carclina Beach ¥ State: [NC % ZpCode: [28428- Birthdate: | 6/7/1995
County: ll‘le'.\'b-lanovel'—v Gender: ’Male—\'
HomePhone: [(810) 788-6588  Mobile: [ Race: [Asien Pacfic American %
workPhore: [ Ext: [ Marital Status: [
Fax: ’7
Email: |
Family Income: \SZU,EIEIEI - §25,000 »  Family Motes:  |Jonathan lives with his
Has Transportation Family Configuration: \Living With Mother Only W father on the weekends.
Exit !

v r O
......... /v/ |— |— Refresh Lookup Parameters |
____________ - |_ '_ Clear Screen |
i r I
— v - il
Lookup Participants
Category = Teen
Title First Name Last Mame Suffix
Name: | ¥ [ronathan [chen | v W Checkif the Participant is a Child
Category: |TeEn R Status: ’»'-\ch've—v Referred By: |Sncial Services R

Renewal Date:

Add History [ Notes
Add Calendar Entry

g

Update Partidpant Information |

Record 1 of 86

Patron Software found 86!

Now you have several options for contacting your target audience.
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Category = Teen

What do you want to do nexts

Fun Reports & Mailing Labels

Creake MailiMerge Document

Export to Excel

Export ko . kxt File

Add ko a Diskribution List

Send Email

With the Next Steps Form, you can...
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Community Outreach Opportunities, Inc.
Participant Name and Address List
Category = Teen

Name / Email Address Home7Mebile Work / Fax
Chen, Jonathan 880 Kirby Drive (910) 788-6555

Carolina Beach, NC 2

Chen, Sunny 880 Kirby Drive
Carolina Beach, NC

(910) 788-6555

Smith, Joanne 14 Main St.
joanne@email.net Anytown, NC 33822

(870) 333-7777

TIP: Use the Patron Software Print Toolbar to
change page setup, print the report, email it as an
attachment or publish it in MS Word. =

)
i
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2. Select Create Mail/Merge Document to send a personalized letter.

Follow the MS Word Mail Merge Wizard instructions to link your selected
Patron Software data to MS Word.

I Microsoft Word Mail Merge Wizard E'
This wizard links your data ko a Microsoft 'Woaord
docurnent, so thak wou can print Form letters ar

? address envelopes,
=

Wehat do wou want the wizard to do?

W ]

o) EI:ink wour data to an existing Microsoft Mord document,

(") Create a new document and then link the data to it.

3. Or., click on Export to MS Excel to create a spreadsheet.

B3 Microsoft Excel - qryParticipantExport.xls

HEG TS Wigw Insert  Format  Tools Data  Window  Help Type & question For help
NEHRSRTE S BB S0 o8 A2 SO Bip z u===4) E
H2 & &~
| B [ c [ D [ E | E | G a
1 Category | First Marne | Last Marme Street Address | City | State | Zip Code
| 2 |Teen Jonathan Chen G50 Kirby Drive Carolina Beach MC 26426-
| 3 |Teen Sunny Chen 830 Kirby Drive Carolina Beach MC 28428-
| 4 |Teen Keith Dooley 766 Orchard Road Hampstead NC 24355-
| 5 |Teen Addison Fisher 1552 Market St. Hampstead nC 26411-
| B |Teen Fachary Gallagher 1554 Wildwood Drive Wilmington MC 28402-
| 7 |Teen Jeff Hinsan 330 Belvedere Drive Cancard M 38277-
| 8 |Teen Kate Larek g Southgate Circle, Apt. B Anytown W 93327-
| 9 |Teen Qiang Lu 917 East 4th 5t. Leland NC 29877-
|10 |Teen John Migliara 1 Main St Anytown WA 22222
| 11 |Teen Irene Morovsky 23 Barter Drive Leland MNC 35299-
| 12 |Teen Latasha Mixon 9716 Morgan Ave. | Apt. 12 Leland MC 28434-
| 13 |Teen Meela Patel 16767 5. 23rd St Fairway WA 38277-
| 14 |Teen Julia Ranes 114 Abby Lane Wilmington MNC 20400-
| 15 |Teen Haosan Rashad 13 Springhill Road, Unit 518 Leland NG 29067-
| 16 |Teen Pedro Romero 6765 Roseley Place Anytown WA 38227- -
| 17 |Teen Glenn Seever 809 Village Road Fairway WA 30276-
| 18 |Teen Jaanne Smith 14 Main St Anytown M 33522- v
M 4 v »]\gryPartic < | ul
Ready UM
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4. Choose Export to a .txt File to create a flyer using a program like

Corel Paint Shop or Adobe PhotoShop.

}I Enter File Mame

Fatron Software needs to know where to put vour EXPORTED File
and what to HAME it

[f wou already know the corect FOLDER and FILE HAKME ., enter it in
the Test Box below.

r, click on the 'BROWSE' button o help vou select the correct
FOLDER andsor FILE MAME.

|E:'\ Browsze. .. |

B C:\Program FileshPatronE sporth b wFile. tat

Select Export File Name

Loak, ir: IE} Patran Software ;‘ e = B

o« N O

My Recent
Documents

@

[Desktop

My Documents

&

[~ Open as read-only

Iy Computer
Q File narne: I j Open I
My MNetwork  Files of type: ITe:-:t [* ] - Cancel |
Flaces

-

Or, send the text file to a professional printer and let him do it for you!
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5. Add the selected names and addresses to a Distribution List
announcing the new class.

IE Select a Distribution List

Double-click on the Distribution List vou want 1o ADD the PARTICIPANT LOOKUP Mames to...

Diskribution List |Desu:ri|:utiu:un |List Tvpe
2007 Fall Festival Mailing to everyone on HH and CO lisks Mail
2008 Annual Medical Forms Sent in January to all students Mail
2008 Golf Tournament Mailing to everyone with keswword "golf inkerest” Mail
2008 Scholarship Campaign Announcement of Campaign, mid 1/5/2005 Mail
Annnouncement OF Schedule Changes IJsed on short notice Phone
Board Member Monthly Info Packets Sent ko all board members Mail
Board Minutes Email Mokes Motes From every board meeting Email
Board Phone List List of board members to be called regarding changes on sk Phone
Fall Festival Mailing list For all Households and Companies, Mail
Just For Kids Mewsletter For children and teens rlail
Quarterly Mewsletter Sent ko entire mail lisk Mail

Exit

6. Or last, but not least, select Send Email.

E¥ A New Class - Message

! File Edit Yiew Insert Format  Tools  Table  window  Help Type a question for help = 32

Pl -8 [E ! 8| w5 ] options... - | HTML -

[ 1o, kate@email.net ; giang@ernail.nek ; irene@email.net ;| nesla@enail.net ; pedro@email. net ;

alenn@erail.net ; joanne@email. net

(G ce...

Subject: & Mew Class

= = e YL vwv.&.vlﬂfulézézzziza
==
~

Jood news!|

A new class is being offered — Be a Movie Star,

UL T
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Get ready to enroll students in “Be a Movie Star.”
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Use the Add Class Form and include information on class location,
start and end dates, funding sources and instructors.

Add Class Information

Prograrn: |Summer Camp

Class: |Be A Movie Skar [V open for Enrollrment

Location: |D|:uwntuwn A

Start Date: £/1/2007 End Ciate: 5/31/2007
St

Caktegory: |Drama

Description:  |Learn to produce short videos

Funding Sources

1. |Bates Foundation v Additional Funding Sourcels)
2 |

3 |

Instructors 1. 2.

Mame: |Tim Robertson |

Phone #: [[786) 333-9922
Email: [tim@email.net =| | =
Mokes:  |School will provide transportaion to various filming sites,

Save Class Information |

10
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Enroll students in the class with just a couple clicks of your mouse!

E Enroll Members

Program: Summer Camp Class: Be A Movie Star
Location: Downtown Start Date: 6/1/2007

Click on ALL of the MEMBERS to be Enrolled in Be & Movie Skar then click on 'Ok

Marne [ street Address [ City A
hen, Jonathan 330 Kirby Drive Carolina Beach

Chen, Sunny 330 Kirbyw Drive Carolina Beach

Doaley, Keith 7a6 Orchard Road Hampstead

Fisher, Addison 1552 Markek Sk, Hampstead

Gallagher, Zachary 1554 Wildwood Drive Wilmington

Hinson, Jeff 330 Belvedere Drive Zoncord

Lorek, Kake & Southgate Circle, Apt, B Arvybown

Lu, Qiang a17 East 4th Sk, Leland

Migliara, John 1 Main 5k Arvybown

Marowsky, Irene 273 Barter Drive Leland

Mixon, Lakasha A716 Morgan Awve,, Apk, 12 Leland

Patel, Meela 15767 5, Z3rd 3, Fairaay bl

3

The instructor for “Be a Movie Star” needs a list of all students
enrolled in the class.

11
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Just click on Summer Camp,
and then double-click on Be a Movie Star...

1 select Program @l

Click. on the correct Program. ..

Program |Start Dake |Enc| Dake |Descripti0n

After School Program 9/1/2007 6/30/2008 After school program for children ages 5-14

Arts and Crafts 9/1/2007 6302008 arts and crafts classes For all ages

Language Skills 142008 121192008 Learn Foreign languages---French and Spani
7 Counsel people who are in a life kransition

Life Skills 1/1f20

sSummer Camp

and field trips For students

day programs

< >
Diouble-click on the CLASS wou want to REPORT Enralled Participants. ..

Class | Locakion | Skark Date | Cpen |Descri|:uti0n

Be & Movie Skar Diownikboisn &/1/z007 Yes Learn ko produce shork wideos

Suwimming ity Cenker 6/1 /2007 Mo Swimnming instruckion.includes Free play ti

< >

...and a list of class members and their contact information is ready!

12
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Summer Camp
Be A Movie Star

Downtown

Name / Email
Morovsky, Irene
irene@email.net

Vanderbrink, Sally

Hinson, Jeff

Nixon, Latasha

Gallagher, Zachary

Fisher, Addison

Chen, Sunny

Smith, Joanne
joanne@email.net

Community Outreach Opportunities, Inc.
Program / Class Enrollment Report

Start Date: 6/1/2007

End Date: 8/31/2007
Address Home / Work / Mobile #'s
23 Barter Drive (810) 338-2299

(810) 388-2299
(810) 493-7722
(819) 222-7653

Leland, NC 38299

4701 Westgate Road
Anytown, NC 38922

330 Belvedere Drive (810) 222-6633
Concord, NC 38277

9716 Morgan Ave., Apt. 12 (710) 332-4767
Leland, NC 28434

1554 Wildwood Drive (910) 866-2222
Wilmington, NC 28402

1552 Market St. (910) 212-5001
Hampstead, NC 28411

880 Kirby Drive (910) 788-6555
Carolina Beach, NC 28428

14 Main St. (870) 333-7777
Anytown, NC 33822

Or, the instructor can print a detailed report listing ALL
information about each student or participant.
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Community Outreach Opportunities, Inc.
Participant List (Complete)

Name: Sunny Chen

Address: 880 Kirby Drive
Carolina Beach, NC 28428

County: New Hanover

Phone #'s and Email

Home: (910) 788-6555
Work
Fax:
Mobile:
Email:

Work / School Information

Employer:
Occupation:

Student:
Grade / Level: Third Grade
School: Haywood Elementary School
Address: 896 Mckaig Road
Carolina Beach, NC 28428

Phone #: (910) 777-2222
Fax #: (910) 777-4444
Special Interests:

Demographics
Gender: Female
Birthdate: 9/12/2000
Race: Asian Pacific American

Marital Status:

Legal Guardian #1

Relationship to P:
Name: Stephanie Chen
Address: 880 Kirby Drive
Carolina Beach, NC 28428

Home Phone: (910) 788-6555
Mobile:
Email: stephenie@email.net
Employer: B P Station
Work Phone: (910) 777-2345
Contact at Work:

Start Date: 5/4/2007
Expiration Date: 5/3/2008
Renewal Date:

Keywords

Music Activities
Free Lunch Program

Other

Photo Release @
Child

Referred By: Social Services
Category: Teen
Status: Active

Has Transportation:
Transportation Method: After-school Van

Family Income: $20,000 - $25,000

Family Configuration: Living With Mother Only

Family Notes:

Legal Guardian #2

Mother Father

Sandy Chen

399 Chenoweth Ct.
Carolina Beach, NC 28428

(910) 876-5555

(910) 786-2534
Sandy@email.net

City Sanitation Services
(910) 777-6666

Page 1 of 2

14
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Community Outreach Opportunities, Inc.
Participant List (Complete)

Name: Sunny Chen
Address: 880 Kirby Drive
Carolina Beach, NC 28428

Authorized to Pickup #1

Relationship to P: Mother
Name: Stephanie Chen
Address: 880 Kirby Drive
Carolina Beach, NC 28428

Phone: (910) 788-6555
Authorized to Pickup #3

Relationship to P: Aunt
Name: Connie Chen
Address: 315 Chenoweth Ct.
Carolina Beach, NC 28428

Phone: (910) 888-6644

Emergency Contact #1

Relationship to P: Mother
Contact Name: Stephanie Chen
Address: 880 Kirby Drive
Carolina Beach, NC 28428

Home Phone: (910) 788-6555
Mobile: (910) 765-2288
Work Phone: (910) 666-5544

Medical Information

Convulsions Heart Problems
Diabetes Asthma
Drug or Alcohol History of Violence

History of Abuse
Other ADD---takes ritalin

Under Doctor's Care

Medical Allergies allergic to sulfa drugs
Food Allergies allergic to peanuts
Restrictions

On Medication

Preferred Hospital: North Hills Hospital
Preferred Doctor: Dr. Taylor
Address: 1444 University Drive
Wilmington, NC 28444

Phone: (910) 777-6655

Page 2 of 2

Authorized to Pickup #2

Grandfather

Samuel Chen

315 Chenoweth Ct.
Carolina Beach, NC 28428

(910) 666-2255
Pickup Instructions

Emergency Contact #2

Grandfather

Samuel Chen

315 Chenoweth Ct.
Carolina Beach, NC 28428

(910) 777-6666
(910) 333-2222

Insurance Carrier: Medicaid
Insurance #: 89-777

Previous llinesses:
Disability
Disability Type: Impaired Vision
Description: wears glasses

Medical Notes:

Condition Notes:

15
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With Patron Software, entering and tracking enrollment fees is easy.

Print a receipt for payment received at the same time you record the
transaction.

Participant Transactions

Participant: Fisher, Addison
Address: 1552 Market St

[ split Transackion |

Reference [ Check [ Credit Card #: |Ck # 1556

Transackion Date: 5f15/2007

¢ [Enrollment w

i |check \ w

Received From: |r'-'1rs. Fisher \

| ]
| W |

Prograrm: |Summer Camp

\

[ YIEW Program Class Details |

# Tickets, Activities, Items Purchased or Attendees: |1

frnount: [$45.00
Tax Deductible &mount: [$0.00

Pledge Reference #:

[ Print Thark You Letker Yiew Pledge References
Thank ¥ou Letker Salutation: |

W Print a Receipt
/ [T Update Participart's Renewal Date
I

Save Transackion |

Mokes:

Exit

Each receipt is given a unique number.

16
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The person who receives payment signs on the ‘Received By’ line.

Community Outreach Opportunities, Inc.
Addison Fisher

1552 Market St.
Hampstead, NC 28411

Transaction Type: Enrollment

Transaction Date: 5/15/2007 Receipt #: 5/15/2007-3/4 \

Amount Received: $45.00
Payment Method: Check

For: Program: Summer Camp
Class: Be A Movie Star
Event:

Activity:

Received From: Mrs. Fisher

Notes:

—

< Received By:

\

Receipts can easily be reprinted.

It’s the first day of class.

17
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The instructor needs to assess student reading skills.
Each student is given a script to read aloud.
Possible assessment outcomes are:

e Read with Confidence

e Barely Audible

e Read Haltingly

e [ acks Self-confidence

The instructor sets a goal for each student which will be evaluated
during the final class.

With Patron Software, documenting assessment results is easy.

18
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With the Class Assessment Form, the instructor can document each
student’s skill and/or behavior at the first class, and then again, at the
final class.

Additionally, a goal can be set for each student. The instructor can
determine at the final class, whether or not the goal has been met.

Enter as many notes and explanations as needed.

Class Participant Assessment

Summer Camp | Be A Movie Skar | Downtown
B/1/2007 - 8/31/2007

Fisher, Addison

Pre Class Assessment Post Class Assessment
Assessment Date: 61 2007 |E| FEl

Tesk Given: |0ur Towwn scripk |

Administered By:  [Tim Robertson |

Test Location:  [Downtown w | w
Bssessment Assessent
1. |Reau:| In Halting Manner A 1. | w
2. |Lacks Confidence w 2| w
3 4 3 .
Pre Class Assessment Maokes: Post Class fssessment Mokes:

Addison has good reading skills
bt lacks confidence,

moal: Goal Mek: [

I want Addison to be more Explanation:
comfarkable speaking in Fronk of a
group and boimprove her confidence,

eneral Mokes:  |6/1/2007 - Addison is wiling and able ko Follow directions, but is quite shee.] Y

pdate Assessment Record |

19
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Recording class attendance is as easy as entering a date and clicking
on each attendee’s name.

With Patron Software, you can easily generate an attendance report
by class or by individual student.

E Class Attendance E|
Summer Camp / Be A Movie Star / Downtown
6,/1/2007 - 8/31,/2007
Attendance taken on these dates —-= |Date .
&6/27/2007
Click on a DATE to view the list of ATTENDEES. 7/11/2007
7/18}2007
7/25)2007
a/1/z007
. B/g/2007
Enter Class Date: glzzfz007 @ | &/15/2007 w
Click on ALL PARTICIPAMTS who atkended CLASS on the abowve CLASS DATE. ..
Marne | street Address [ ik
Chen, Sunny aa0 Kirby Drive Carolina Beach
Fisher, Addison 1552 Markek 3k, Harmpstead
Gallagher, Zachary 1554 \Wildwood Drive Wyilmingkon
Hinson, Jeff 330 Belvedere Drive Concord
Morowsky, Irene 23 Barker Drive Leland
Mixon, Latasha 9716 Morgan Ave., Apt. 12 Leland
Smith, Joanne 14 Main 5k, Anybown
Yanderbrink, Salky 4701 Weskgate Road Anytbown
ik,

20
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Here’s the scenario:

Class is in session and everyone is having a great time learning how to
“Be a Movie Star.”

The instructor has scheduled a field trip for the class to participate in a
docudrama being filmed next Monday.

How are you going to find the chaperones and transportation
needed?

With Patron Software, you can easily and quickly identify all
volunteers who are available on Monday, who have a 7-passenger van
and are interested in being a chaperone.

21
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Use the Volunteer Lookup Form to easily and quickly identify all
volunteers who are available on Monday, who have a 7-passenger van
and are interested in being a chaperone.

I Lookup Yolunteer, Records |
e
Lookup Category Lookup Parameter

% Select Records that Match ALL Parameters
" Select Records that Makch ANY Parameker

[ Display as List IsBlank  IsNOT Blank Lookup Options

Last Mame = | v

@ Create MEW Lookup

" ADD TO Current Laokup

" REMOWE FROM Current Lookup

_________________________ S = N
- ™
''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''''' rl_ Refresh Lookup Parameters |
___________________________________________________________________________________________________________ rl— Clear Screen |
___________________________________________________________________________________________________________ e T e
r r
........................................................................................................... |—|—
Keyword --= |?—passenger vn e @ |_ ---------------- |— -------------

Has Email -= |

Dates Worked --> | |

22
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£

Kewword = 7-passenger Van AND Service Area = Chaperone AMD Monday = Yes

Yolunteer Name

Address

P Emnail Send Email

Exit

Record: [E] Iil [I]@

of 3

e, | DEXENEY, TESSiCA 93 Norman Lane (788) 657-3221
iGoTo; (603) 444-3759 2
Fairway MC 275835 jessica@emall net =
Gallagher, Kaw 1554 Wildwood Drive (910) B6A-2222
o To (910) B66-7777 4
wilmingtan MC 28402- kareni@emal net =
Hallett, Andrew 1220 Cedar Lane (910) 543-7722
Go To (070) B66-2222 11
wfilmingtan Wi 28407- ndyi@email. net =l

Patron Software found three volunteers who fit the selected criteria.

Now you can contact each volunteer by phone or email.

23
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All three volunteers survived the field trip!

With Patron Software, you can easily track volunteer hours.

Patron Software keeps a running total of all hours worked by each volunteer.

Total Hours YWaorked:

BVIEY Volunteer Work Yalidation
Mumber of Youchers A

- | } 6,5 WORK HOURS were successfully APPLIED for Gallagher, Kavw,

D ate WwWoorked: 7A6/52007

Mumber of Hours "Warked: I—EE
Location: |D|:|wnt|:|wn T
Service Area; |Ehapernne w
| M otes:

| K.ap iz an excelent driver and the kids really
likzd her.

Program: |Summer Camp

Clasz: |Be & Movie Star

Update olunteer Hours |

Use the Voucher Distribution function to reward volunteers at
predetermined intervals (e.g., for every 5 volunteer hours accumulated, a
$10 gift certificate is awarded).

24
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By entering the post-class assessment, the instructor can easily monitor
each student’s progress.

Class Member Assessment

Summer Camp [ Be A Movie Skar | Downkown
&/1/2007 - 8/31/2007

Fisher, addison

Pre Class Assessment

Assessment Date: & /1 f2007 |E|

Test Giver: |Our Towwn scripk

Past Class Assessment

g atfzony |E

|Our Town scripk

Adriniskered By |Tim Raobertsan |Tim Raobertsan

Test Location:  |Downtown " [Dovintown "
Assesament Assessment

1. |Reau:| In Halking Manner w 1. |Reau:| amookhly w

z, |La|:ks Zonfidence w Z. |Enthusiastic w

3 = 30 =

Pre Class Assessment MNokes:

Addison has good reading skills
bt lacks confidence.

Goal:

I want Addison ko be more
comfortable speaking in Fronk of a
aroup and ko impraove her confidence,

Post Class Assessment Mobes:

Addison has shown great
improvement in self-confidence
and leadership ability,

Goal Met:

Explanation:

Addison presents herself with
confidence.

General Mokes:

612007 - Addison is wiling and able ko Follow directions, but is quite shy, S

31312007 - Addison has taken a leadership role within the group and seems to have

gotten over her shyness.|

pdate Assessment Recard |

25
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Many organizations collect annual membership dues.

How do you know when a membership is about to expire?

With Patron Software, you can easily identify
memberships that are about to expire.

1 About to Expire Memberships

Find Memberships that are going to Expire. ..

" Current Monkh

...............................

...............................

" In 2 Months
" in 3 Maonths

Ok |

26
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Distribute the list of “About to Expire” membership contact
information to the person or volunteer in your organization

responsible for memberships.

Community Outreach Opportunities, Inc.

Memberships Expiring Between

7/1/2007 and 7/31/2007

Expiration Date = Name / Email Address Phone #'s Start Date

7/3/2008 Sunny Chen 880 Kirby Drive Home: (910) 788-6555 6/1/2006
Carolina Beach, NC 28428

7/31/2008 Jonathan Chen 880 Kirby Drive Home: (910) 788-6555 6/1/2006
Carolina Beach, NC 28428

7/31/2008 Addison Fisher 1552 Market St. Home: (910) 212-5001 6/1/2006
Hampstead, NC 28411

7/23/2008 Jeff Hinson 330 Belvedere Drive Home: (810) 222-6633 6/1/2006
Concord, NC 38277

7/30/2008 Latasha Nixon 9716 Morgan Ave., Apt. 12 Home: (710) 332-4767 6/1/2006

Total Memberships Expiring: 5

Leland, NC 28434

Or... use the Participant Lookup Form to identify

these members and send a renewal reminder.

27
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With Patron Software, you can store much more information than
addresses, phone numbers and email addresses.

We know how important it is to be able to provide statistical
data when applying for grants.

Some of the optional data fields available include:

e Age
e Gender
e Race

* Family income

* Family configuration
* Special needs

* Medical conditions

*  Marital status

* History of violence or drug abuse

and more...
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We also know how important it is to provide for the safety of
your program and class participants.

Patron Software helps you protect your students and participants
by providing data fields for:

* Legal guardian contact information

* Emergency contact names and phone numbers
*  Who’s authorized to pick up the member

*  Pickup instructions

*  Medical history

* Food allergies

* Medical allergies

e Current medication

* Insurance information

e Physician name and address

e Activity restrictions

and more...
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Thank you for attending Patron Software’s Programs presentation!

We hope you’ve seen how Patron Software can help you not only
with the day-to-day management of your organization, but also
with difficult tasks such as grant applications and membership
management.
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If you believe that Patron Software may be right for you, your
staff and your organization, please contact us.

We will be happy to answer your questions about Patron
Software and your record-keeping needs.

(877) 898-3981

info @patronsoftware.com
Patron Software, Inc.
201 Lawton Circle
Wilmington, NC 28412

Thank you!
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